COIrJIACOBAHO: YTBEXAEHO"
Cosetom MBAOY 3aBegytoLmin
JeTcKuin cag Ne 26 JeTcKuii ¢
MpoTokon Ne &

JQWES. 20MT r

MHCTpyKUMS gns paboTHMKOB
no obecneyeHuUo JOCTyMa MHBA/IMAOB K ycyram 1 o6bekTam,
B MBOY geTtckuii cag Ne 26

[JaHHas MHCTPYKLMA cocTaBfeHa Ana coTpyaHukos MBAOY geTckuid cag Ne26, KoTopble COrlacHo
CBOUM [JO/MKHOCTHbIM 0653aHHOCTAM OKa3blBalOT MOMOLWb B ajanTauuu BOCMUTaHHUKOB K HOBbIM
thopMam M MeTogam O0O6y4eHMs B AETCKOM cafy M T.N. VIHCTPYKUMA LO/HKHA MOMOYb COTPYZAHWUKaM
[eTCKOro cajia BbiCTpamMBaTbh KOHTAKT C 00y4aloUMUCA, UMEIOLMMU OrpaHUYeHHee BO3MOXHOCTU MO
300p0OBbIO, MO BOMPOCaM, CBA3aHHbIM C 06ecreyeHWemM [AOCTYMHOCTU  OOBLEKTOB U YCAyr,
NpeAocTaB/AEeMbIX B IETCKOM cagy.

MHBanug - nuuo, KoTopoe MMeeT HapyLueHWe 3[0p0BbS CO CTOMKMM pPacCTPOWCTBOM (PYyHKLUMIA
opraHusma, 06YyC/ioB/fieHHOe 3ab60/1eBaHUAMU, MOCMEACTBMAMU TpaBM WM AetheKTamu, NpuBOAALLee K
OrpaHMYeHnIo XXWU3HEAeATeNIbHOCTM W Bbi3blBaloOWee HEOOXOLMMOCTb €ro couuanbHoOn 3awutel. B
3aBUCMMOCTM OT CTeMeHW paccTpoiicTBa (YHKUMIA OpraHM3mMa Auuam, NPU3HaHHbLIM WHBANUaMu,
yCTaHaBNMBaeTCA rpynna WMHBaIWAHOCTK, a NuuaM B Bo3pacTe Ao 18 fieT ycTaHaBNMBAeTCA KaTeropus
"pebeHoK-nHBaMA". TIpu3HaHWe nMua WHBAIMAOM OCYLLECTBASETCA (DefepaibHbIM - YUpPeXAeHNEM
MeAMKO-COLMaIbHOM 3KCMepTu3bl. [OpSAOK M YCNOoBUS MPU3HAHMA NMLA UHBANMAOM YCTaHaBIMBAKOTCS
MpaBuTenscTBOM Poccuiickoit depepauuu.

Obyuvatouiecs € OrpaHUYeHHbIMW  BO3MOXHOCTAMW  340POBbA -  fiULa, MMetowume
NOLTBEPXAEHHbIE NCUXO0r0-MeUKO-MNefarornyeckort Komuccueid HefocTaTku B (m3nyeckoMm u (Mnum)
MCUXNYECKOM Pa3BUTMM, KOTOPbIe MPenATCTBYIOT OCBOEHWIO 06pa3oBatesibHbIX nporpamMmM 6e3 co3paHus
crneumanbHbiX — YCMIOBWMIA  ANA  NOMyyYeHUs  00pa3oBaHMA:  Hecnblllaliue,  cnabocnblllawine 1
MO34HOOINOXILUNE, He3psume, cnaboBMAsALLME U MO3AHOOCMNENLUNE, C TAXKENOW peyeBol naTonorvei, ¢
HapyLleHsAMU ONOPHO-ABUraTe/lbHOro annapata, C 3afepXKKOW NCUXMYECKOro pasBUTUSA, C YMCTBEHHOW
OTCTaNOCTbO (MOTYT ABAATLCA U HE ABAATHCA UHBAMAAMN).

OrpaHuyeHne XXN3HeAeATe/IbHOCTU - MOMHAA WM 4YacTMYHas yTpata /IMLOM CrOoCO6HOCTU uu
BO3MOXHOCTW OCYLLLeCTBAATE CaMOOBC/Y)KMBAHWE, CaMOCTOATENbHO MEepPeBMUraTbCA, OPUEHTMPOBATLCS,
06L1aTbCs, KOHTPOIMPOBATb CBOE MOBeAEHNE, 06yYaTbCs U 3aHUMATbCS TPY0BOMN LeATENbHOCThIO.

O6uwme npaBmna aTMKeTa Npu obLLeHNN ¢ MHBaNngamun n nuuamm ¢ OB3

Mpy nNpegocTaBneHMn ycnyr MHBanMgaM HeobxoAmMmo cobnofath crefylolime oblive npasuna
3aTUKeTa:

1.06palieHme K YenoBekKy, Korja Bbl pasroBapvBaeTe C WHBaNMAOM, ob6palyainTech
HenocpeACTBEHHO K HEMY, & He K COMPOBOXAAOLLEMY WM CypAONepeBOAUYMNKY, KOTOPble MPUCYTCTBYIOT
npw pasrosope.

2. Mo>kaTwue pyKn: Korpa BaC 3HaKOMAT C WHBAIUAOM, BMOSHE eCTECTBEHHO MOXaTb eMy PYKY:

JaXKe TeM, KOMY TPYAHO ABUraTb PYKOM WAKM KTO NOMb3yeTcs MPOTe30M, BMOJSIHE MOXHO MOXaTb pyKy —
npasylo WK NEBYIO, YTO BNOJIHE AOMYCTUMO.

3. HasbiBaiTe cebs v Apyrux: Korfa Bbl BCTPeYaeTeCh C YEMI0BEKOM, KOTOPbIA MI0X0 BUAWUT WV
COBCEM He BMAWUT, 063aTe/IbHO HasblBaliTe cebs U Tex MoAel, KoTopble Npuwan ¢ Bamu. Ecam y Bac
o6Lyas becefa B rpynne, He 3abbiBaiiTe MNOACHWUTb, K KOMY B AlaHHbI/i MOMEHT Bbl 06paLlaeTech, 1 Ha3BaTb
cebs.

4. Mpeano>keHve MOMOLLW: ecniv Bbl Mpepsiaraete MOMOLb, XAMTe, MoKa ee NpuMmyT, a 3aTeM
crnpaluuBainTe, UTo U Kak genatb.

5. BHUMaTEeNbHOCTb W TEPMnenmMBoCTb-, KOrja Bbl Pa3roBapmBaeTe C YeNI0BEKOM, UCMbITbIBAKOLLUM
TPYAHOCTU B 0O6LLEHWMW, CyllainTe ero BHUMATeNbHO. byabTe TeprenvBbl, XAWTE, KOrja 4YenoBeK cam
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3aKOHUUT (hpasy. He monpaBnsiiTe ero n He JOroBapuBaiTe 3a Hero. Hukorga He NMPUTBOPSANTECH, YTO Bbl
NMOHMMaeTe, ecNM Ha caMOM fene 3TO He Tak. [MOBTOpUTe, 4TO Bbl MOHAMWM, 3TO MOMOXET YeNOBEKY
OTBETUTb BaM, a BaM — MOHATb €ro.
6. He cmywaiiTecb, ecnm cay4yaiiHO AONYCTMAM OMNMOWHOCTb, CKasaB "Yeuaumca" wunu "Bbl
CMbiWwann 06 3ToMm...?" TOMY, KTO HE MOXET BUAETb UM CAbILLATb.
[NaBHbIi NPUMHUMM OKa3aHMsi MOMOLWM - HE HaBpeAMTb B pe3ynbTaTe HenpeayCMOTPEHHbLIX PUCKOB W
06CTOATENLCTB.
MpaBuna aTukKeTa NpPU 06LLEHNN C INLAMMU,
MMEIOLLMMMN pasHble paccTpocTBa PYHKLNIA opraHm3ma.
1. MpaBuna aTukeTa NpyM O6LLEHUN C WHBaAMAAMW, WCMbITbIBAIOWMMN TPYLHOCTU Npu
nepeasu>KeHnu.
* HBanmgHas Konsicka — HernpuMKOCHOBEHHOE NPOCTPAHCTBO YeoBeKa. He 06i0KaumBaiiTech Ha Hee
N He TonKaiTe. HauaTb KaTUTb KONSICKy 6e3 cornacus nHeanmMaa — TO XKe CaMOe, YTO CXBaTUTb M MOHECTU
yenoBeka 6e3 ero paspeLueHus.
e Bcerga cnpawmnBainTe, HY>XHa A MOMOLLb, MPEXAe YeM OKas3aTb ee MHBanMAam, MCMbITbIBAOWMM
TPYGHOCTb MPW NepeaBVKEHMM, W Mpef/araiiTe NOMOLWb, €CAN HYXXHO, Hanpumep, OTKPbITb TSXKENYHo

OBEpb.
« Ecnu Bawe npeanoXxeHue o MOMOLM MPUHATO, CMPOCKUTE, UYTO HYXXHO AenaTb, U YETKO ChefyiiTe

WHCTPYKLUAM.

e Ecnm Bac mompocuay NOMOYb MHBaAMAY, MEpefiBUralolLeMyCcsi Ha KOMsCKe, CHadala KaTuTe ee
MeaneHHo. Konsicka 6bIcTpo HabupaeT CKOPOCTb, UM HEOXMAAHHbIA TOMYOK MOXET MPUBECTU K MoTepe
paBHOBECKS.

e Bcerga nnuHo yb6expainTecb B JOCTYMHOCTM MeCT, Ffe 3anjaHMpoBaHbl MeponpuaTus. 3apaHee
MOMHTEPECYNTECh, KaKne MOryT BOSHUKHYTb MPO6/eMbl MM Gapbepbl U KaK UX MOXHO YCTPaHUTb.

* He Hago xnonaTb YenoBeka, HAXOAALLErocs B MHBAMAHOW KOMACKe, MO CMMHE UAW MO Mevy.

e EcCnn BO3MOXHO, pacrnonoXuTecb Tak, YTOObI Bawy nuua 6biAKM Ha OfHOM ypoBHe. W3b6eraite
MOJSIOXEHUS, NPU KOTOPOM BalleMy cOb6ecefiHUKY HY>KHO 3anpOKWAbIBaThb FO/10BY.

e Ecnu cyulecTBYKOT apXuUTeKTypHble 6apbepbl, MNpeaynpeaute O HUX, 4TOGbI 4enoBeK WMen
BO3MOXXHOCTb MPUHUMATb PELUEHUs 3apaHee.

e TlOMHMTE, 4YTO, KaK MpaBW/o, y NHOL4eNA, UMEKOLWMX TPYAHOCTM NpU NepeaBKeHnI, HeT NpobaemM co
3peHVieM, CyXOM 1 MOHUMAHWEM.

2. MpaBuna 3aTukKeTa Npu OOLLEHWM C WHBaIMAAMU, WMEIOLMMWN HapyLleHWe 3peHue unu

He3psAYnMU.

* OkKasblBas CBOK MOMOLLb HE3psAYEMY YeNOoBeKY, HanpaBnalTe ero, He CTUCKMBAsA ero pyKy, naute Tak.
KaK Bbl 00bIYHO X0auTe. He HY)XXHO XBaTaTb CMEemnoro YenoBeka U TaWwuTb ero 3a coboil.

o OnuwmnTe KpaTko, rAe Bbl HaxoguTechb. MpeaynpexaaiTe 0 NPenaTCTBUAX: CTYMEHAX, NyXax, amax,
HU3KMX MPUTO/IOKaxX, Tpybax u T.n.

e Wcnonb3yiite, ecnm 370 YMECTHO, 3HaKOMble (pasbl, XapakTepu3ytoLine LBeT, PaccTosHue,
OKpY>KaloLLyto 06CTaHOBKY. [lennTech 3MOLMOHaNbHbIM BO34EACTBMEM OT YBUAEHHOTO.

e O6pawaiitecb ¢ cobakamu-noBOALIPAMY He TaK, KaK C OObIYHbIMW AOMALIHUMU >XMBOTHbIMK. He
KOMaHfyliTe, He TporaiiTe 1 He urpaiite ¢ c06aKoi-NoOBOAbIPEM.

« Korga He3pauunii 4enoBek AOMKEH NOANMCaTb AOKYMEHT, npoumnTaiiTe ero 06s3aTeslbHO MOMHOCTLIO.
He HyXHO pAns y6eauWTenbHOCTU [JaBaTb €ro noTporatb. He 3aMeHsiiTe uTeHMe MepeckasoMm, He
nponyckarite MH(OPMaLMI0, ecim Bac 06 3TOM He MOMPOCAT. VIHBaNMAHOCTb He OCBOOOXAAEeT C/emnoro
yenoBeKa OT OTBETCTBEHHOCTU, 00YC/I0B/IEHHON 3aKOHOAATEIbCTBOM.

» Bcerga obpauwaiitecb HeNOCPeACTBEHHO K YerOBEKY, AaXe eCN OH BaC He BUAWT, & He K ero 3psyemy
COMpPOBOXJAtoLLEMy.

e Bcerga HasbiBaiiTe cebs U MpeAcTaBnAiiTe ApYrMx Co6eceHWKOB, a TakkKe OCTa/bHbIX
NpUCyTCTBYIOWMX. ECAN Bbl XOTUTE MOXKaTb PYKY, CKaXXWUTe 06 3TOM.

» Korpga Bbl npefnaraete Hesps4YeMy YenoBeKY CECTb, He yCaXuBaiiTe ero, a HanpaBbTe €ro pyky LU
CMWHKY CTyna WA MNOANOKOTHWK. He BOAMTE MO MOBEPXHOCTU €ro pyky, a [faiTe emy BO3MOXHOCT]
€BO6GOAHO NoTporaTh npeameT. Ecnn Bac mompocuav NoOMOYb B3SiTb KaKOM-TO NPeAMET, He cneayeT TaHyT!
KUCTb CNeNoro K npeaMeTy u 6paTb ero pykoli aToT npeamer.



» Korpga Bbl 06LaeTech ¢ rpynnoi He3pauMx Ntogel, He 3abbiBainTe Kaxablil pa3 HasbiBaTb TOr0, K KOMY
Bbl O6paLliaeTecsh.

e He 3acTaBnsiiTe Bawero cobecefHUKa 06pawatbca B MyCTOTY: €CAM  Bbl MNepeMeLlaeTech,
npeaynpeanTe ero 06 3Tom.

e BnonHe ponyctuMo ynoTpebnsTb CNOBO «CMOTPETb». [Ns He3psyero 4YesoBeka 3TO O3HauaeT
«BWAETb PyKamm», 0CA3aTh.

* W3beraiiTe pacnnbiBYaTbIX OMNPeAeneHniA M WHCTPYKUWIA, KOTOpble O0O6bIYHO COMPOBOXAAKTCS
XecTamu, BblpaXeHuidi Bpoge «CTakaH HaxoAuTCs rfAe-To TaM Ha cTofie». CTapaiTech 6blTb TOUYHbIMU:
«CTakaH rnocepefiuHe CTona».

« Ecnu Bbl 3aMeTMN, YTO He3pAYUiA YenoBeK COUCA ¢ MapLUpyTa, He YrpaBnsiiTe ero ABMKEHWEM Ha
paccTosiHUM, NOLOMANTE U MOMOTUTe BbIOGPATLCA HA HYXXHbIA NyTb.

» OkasblBas MOMOLLb He3psiueMy, [ABUraiTeCcb He TOPOMACb, M MpW CMYCKE WAM NOAbeMe MO
CTyneHbKaM BeAWTe He3psyero nepneHAVKynsapHO K HuM. He pgenaiiTe pbiBKOB, PE3KUX [BVKEHWIA,
npeaynpexpainte 0 NPensTCTBUAX.

3. MNpaBuna aTuKeTa Npy 06LLEHNN C MHBAIMAAMU, UMEIOLLMMU HApYLLEHWE CyXa.

* Pa3roBapuBas C 4eflOBEKOM, Y KOTOPOro MOXOW CNyX, CMOTPUTE NPSMO Ha Hero. He 3aTemHsiiTe
CBOE /L0 M He 3aropaxusaiTe ero pykamu, Bof0ocamu WU KaknMMu-TO npegmeTamu. Baw cobecefHuK
[O/DKEH MMETb BO3MOXHOCTb C/IEUTh 33 BbIpaXXEHWEM BaLlero nuua.

* CyLUeCcTBYET HECKO/IbKO TUMOB U CTeneHel rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOIO CNOCO60B
06LLEeHNS C NOABMU, KOTOPble M0XO0 CAbIWaT. ECn Bbl He 3HaeTe, Kakol NpefnoyecTb, CIPOCUTE Y HUX.

» HekoTopble M0AM MOTYT CAblWAaTh, HO BOCMPUHMMAIOT OTAeflbHble 3BYKU HenpasuibHO. B 3ToM
cnyyae rosopute 60fiee TPOMKO M YeTKO, nofbupas NOAXOAAWMiA ypoBeHb. B pgpyrom cnyvae
NOHaf0GMTCA NULLb CHU3UTL BbICOTY FO/IOCA, TaK Kak 4YefloBEK YTpaTWa CMOCOBHOCTb BOCMPUHMMATb
BbICOKME YaCTOThl.

* YTo6bl NpWBeYb BHUMaHWE YenoBeKa, KOTOPbIA MA0XO CAbIWWT, Ha30BWUTe ero no WMMeHW. Ecam
0TBETA HET, MOXHO C/lierka TPOHYTb Ye/l0BEKa U/ XXe NMoMaxaTb PYKOM.

* [0BOPUTE ACHO U POBHO. He HYXXHO M3NWLLIHE NoAYepKMBaTb YTO-TO, NOBbLILLATL FONOC.

«Ecnu Bac MpocAT MOBTOPUTL YTO-TO, NOMpobyiiTe nepedpasvpoBaTb CBOE MNPeasioXeHue.
Vicnonb3yiiTe XecTbl.

* Y6eauTech, 4To BaC MOHANMW. He cTeCHANTECh CNPOCUTb, MOHAN I Bac cO6eCefHNK.

« Ecnn Bbl coobLlaeTe MHGOPMaLMio, KOTOpass BK/IOYaeT B Cebs HOMep, TEXHMYECKMIA MU Apyroi
CNOXHbI/ TEPMUH, afipec, HanuLinTe ee.

«Ecnu  cywecTBylOT TpYyAHOCTM NpU  YCTHOM  OOLieHWM, chnpocuTe, He OydeT /M mpole
nepenucbIBaTbCS.

* OYeHb YacTo ryxue OAM UCNONMb3YIOT A3bIK XEeCcToB. Ecnn Bbl 06LaeTech Yepe3 nepeBofumnKa, He
3aby[pbTe, 4TO 06palaThCa HaLo HENOCPeACTBEHHO K COBECEeHUKY, a He K NepeBOAUNKY.

* He Bce ntoay, KOTOpble N0XO0 CAbILWAT, MOTYT YMTaTh No ry6am. Bam nyuile Bcero cnpocuTb 06 aTom
npy nepBoit BCcTpeye. Ecnu Baw cobecegHMK 06MafaeT 3TUM HaBLIKOM, HYXXHO COGM0AATb HECKO/bKO
BaXHbIX Npasu/. MOMHUTE, YTO TOMLKO TPU W3 LECATU CNOB XOPOLUO NPOYUTBLIBAKOTCS.

* Hy>KHO CMOTpeTb B MU0 COBeCejHUKY U FOBOPUTb ACHO U MeANEHHO, UCNOMb30BaTh MPOCTble (pasbl
1 136eratb HECyLL,ECTBEHHbIX C/I0B.

4. MpaBnna 3TuUKeTa MNpu 06LLEHUN C MHBAAMAAMU, UMEKOLWMMUN 3aep>KKy B pasBuTun u
npo6sieMbl 00LLEHNA, yMCT BEHHbIE HApYLLEHNUS.

* Vicnonb3yiiTe JOCTYMHbIA A3bIK, BbipaXKaiTeCb TOYHO W MO CYTU Aena.

* 36eraiiTe CNOBECHbIX LUTaMNOB M 06pa3HbIX BbIPAXKEHWI, €CAM TONbKO Bbl HE YBEPEHbI B TOM, YTO
Balll COBECEAHUK C HUMU 3HAKOM.

* He roBopuTe cBbicOKa. He gymaiiTe, YTo Bac He MOMMYyT.

* VIHthopmupys 06 ycnyrax, KOTopble MOXeT NoMyyYuTb WHBaIWA, pacckasblBaliTe BCe «MO LUaram».
[Jaiite Bawemy cobecefHUKY BO3MOXHOCTb OCMbICIUTL KaXAbld Llar nocne TOro, Kak Bbl
NHOpMUpPOBaNN €ro.

* icxoauTe 13 TOro, YTO B3POC/bIA YENOBEK C 33[lePXKKOI B Pa3BUTUM UMEET ONpefeNiEHHbIA ONbIT, Kak
1 NGO JPYroil B3POC/bIiA YeNOBEK.



* Ecin  HeobXxoAuMMO, WCNOMb3yinTe wunacTpauum wam qotorpagun. ByabTe roToBbl MOBTOPUTH
HECKO/IbKO pa3. He caasaiiTech, eC/in Bac C NepBoro pasa He NMOHSMN.

» ObpallaiiTecb C 4e/lOBEKOM C Mpobremamyt pa3BUTMA TOYHO TaK >Ke, Kak Bbl 6Gbl obpaljanunch ¢
NobbIM apyrum. B 6ecefie 06CyaaiiTe Te e TeMbI, KaKune Bbl 00CYX/JaeTe ¢ APYTrMMU NOAbMM.

* ObpaLaiiTecb HeNMOCPeCTBEHHO K COOECEAHUKY, a He K ero COMpOBOX/AIOLLEMY.

* [TOMHWTE, YTO NKOAN C 3a[EPXKKOM B PasBUTUM [AEeecrnoco6Hbl M MOrYT MOAMNMCHIBaTb AOKYMEHTbI,
KOHTPaKTbl, r0/10COBaTh, faBaTb COrfiacue Ha MeAULMHCKYH MOMOLb U T.4.

5. Mpasnna aTukeTa Npu 06LLEHNN C MHBAIMAAMU, UMEIOLLMMW NCUXNYECKME HAPYLLIEHNS.

Mcuxnyeckne HapyLLeHUs — He TO e caMoe, YTO Npo6/ieMbl C 3a[ePXXKOi B pa3suTuun. Jlogn ¢
NCUXUYECKMUMU Mpo6emMamy MOTyT WUCMbITbIBaTb 3MOLMOHA/bHbIE PacCTPOCTBA UM 3aMeLLaTeNibCTBo,
OCNOXKHSIOLLME WX XKM3Hb. Y HUX CBOW 0COObIV 1 M3MEHUMBBIV B3rNSL HA MUP.

*He Hago pfymatb, 4TO JIOAM C TMCUXMYECKUMWU HapyLUeHUAMMW 00s3aTe/lbHO HY)XXAAlTCA B
[OMNOHATENBHOM NOMOLLM U CreLyanbHOM 06paLLeHuUN.

» O6pawaritecb C NOABMM C MCUXUYECKUMU HapyLLEHUAMW KaK C NIMYHOCTAMWU. He Hy)XXHO fenatb
NpeXAeBpeMeHHbIX BbIBOAOB HA OCHOBaHWUM OMbiTa OOLLEHUA C APYTMMU IOAbMU C Takoi e (hopmoi
VHBaIMAHOCTM.

* He cnepyet gymartb, YTO /04N C NCUXMYECKUMMW HapyLLeHUAMU 601ee ApYTnX CKIOHHbI K HACWU/MIO.
310 Mudh. Ecnn Bbl ApY>Kento6Hbl, OHK ByayT YyBCTBOBATHL CE6S1 CMOKOWHO.

* HeBepHO, YTO NtOAM C NCUXMYECKUMW HapYLLUEHVSMI UMEIOT NPo6/iemMbl B NOHUMAHUW WM HKE O
YPOBHIO MHTEN/IEKTA, YeM BO/bLUMHCTBO JHOLEN.

* ECM YenoBeK, VMEIOLLMIA NCUXMYECKME HapyLUEHWs, pacCTpPOeH, CrpPOCUTe ero CMOKOMHO, YTO Bbl
MOXKeTe cAenatb, YToObl NOMOYb eMy.

* He roBopuTe pe3ko C YeNOBEKOM, MMEKLLMM MNCUXMYECKNE HapyLUeHWs, [axe ecnu y Bac ecTb A/ia
3TOro OCHOBaHWUA.

6. Mpasmna sTuKeTa Npu 06LLEHNN C MHBAIMAOM, MUCMNbITbIBAKOLNM 3aTPYAHEHNS B pPeYn:

* He nepe6uBaiitTe 1 He nNonpasnsiiTe YeoBeKa, KOTOPbIA WUCMbITbIBAET TPYAHOCTU B peun. HauunHaviTte
rOBOPUTL TOJIbKO TOTAa, Korga y6eamnTech, YTo OH Y)Ke 3aKOHUW CBOK MbIC/Ib.

* He nbiTailTecb YCKOpUTb pa3roBop. byabTe roToBbl K TOMY, 4TO pas3roBOp C YeNOBEKOM C
3aTpyHEHHON peybto 3aiMeT y Bac 60/bLLe BPEMEHMW.

» CMOTpUTE B ML cobBeceHNKY, NOAAEPKMBANTE BMU3YaslbHbIA KOHTaKT.

* He gymaiite, 4To 3aTpyAHEHWS B peun — MoKasaTe/lb HU3KOr0 YPOBHS UHTE/NEKTa YeloBeKa.

» CTapaiiTech 3a/laBaTb BONPOChI, KOTOPble TPeOYHT KOPOTKMX OTBETOB W/ KUBKA.

* He mputBopsiiTeCh, €CN Bbl He MOHSAM, YTO BaM CKasann. He cTecHsAlTeCb nepecnpocuTb. Ecnu
BaM CHOBa He Y[a/iloCb MOHATb, NONPOCUTE MPOU3HECTU CMIOBO B 60/1ee MeAeHHOM TeMre, BO3MOXHO, M0
OyKBam.

* He 3a6biBaiiTe, UTO YENOBEKY C HAPYLUEHHOW Peyblo TOXKE HY)XXHO BbICKasaTbCs. He nepebuBarite ero
1 He nofaensanTe. He ToponuTe roBOpPSLLEro.

*Ecnv y Bac BO3HMKAOT Npob6nemMbl B O6LWEHWW, CMPOCUTE, He XO4eT /i Ball Cob6ecefHUNK
MCMo/b30BaTh APYroi cnocob — Hanucatb, HameyaTaTb.

C VHCTPYKUMe 03HAaKOM/EHbI:

DOUIO MHCTPYKTUPYEMOTO Moanuck Jara



